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1. MUC PiCH

- GOp phan thyc hién Quy ché dan chi trong nha truong; xay dung doi ngii giang
vién c6 pham chat dao duec, lvong tim nghé nghiép va trinh d6 chuyén mén cao, phuong
phap va phong cach giang day tién tién, hién dai.

- Tao thém kénh thdng tin giGp giang vién diéu chinh hoat dong dao tao; nang cao
tinh than trach nhiém cuaa can bo, giang vién trong viéc thuc hién muc tiéu dao tao cua
nha truong.

- Tang cudng tinh than trach nhiém ciia ngudi hoc véi quyén loi, nghia vu hoc tép,
ren luyén cua ban than; tao diéu kién dé nguoi hoc dugc phan anh tam tu, nguyén vong,
dugc thé hién chinh kién vé hoat dong giang day cta giang vién.

2. PHAM VI AP DUNG

Ap dung d6i véi cac y kién dong gop ciia khach hang (HSSV, phu huynh HS, cac
don vi tuyén dung, ...) vé hoat dong dao tao ctia nha truong

3.TAI LIEU VIEN DAN, THAM KHAO

- Cong vin sb: 2754/BGDDT- NGCBQLGD ngay 20 thang 5 nam 2010 cau bo
Gi4o duc va Pao tao hudéng dan ldy ¥ kién phan hoi tir ngudi hoc vé hoat dong giang day
cua giang vién

- Quy dinh vé chitc ning, nhiém vu cua phong PBCL.

4. PINH NGHIA VA CHU VIET TAT

-BGH : Ban Giam hiéu

-Phong CTHS : Phong Cong tac Hoc sinh
-GVCN : Giao vién chu nhiém
-BCS : Ban can su

-HSSV : Hoc sinh sinh vién
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5. NQI DUNG QUY TRINH
5.1 Lwru d0 mé ti quy trinh

A Chiu trach nhiém Biéu ma
STT Luu db it o el A
Thuc hién Phoi hop
- Céc don vi, tO
Ké hoach. chirc, c& nhan
1 P.DBCL trong va ngoai BM.01-QT.06/PBCL
truong; HSSV
v
2 Phé Ban GH P.BBCL BM.01-QT.06/DBCL
duvét
- Céc don Vi,
¥ t0 chtre, ca
Lap lich thuc hié 5 ;
3 ap Hich thyre fuen P.DBCL nhar‘l'tron‘g va BM.01-QT.06/PBCL
ngoat truong;
¢ HSSV
- Cac don vi,
Thuc hién t6 chirc, ca
4 P.BBCL nhan trongva | BM.02-QT.06/PBCL
ngoai truong;
HSSV
v
Viét bao céo tong
5 két P.DBCL BM.03-QT.06/PBCL
v
Thé két qua
6 One MR | _Giam hiéu | P.DBCL
\
Luu hd so
7 P.BDBCL

5.2 Dién giai luvu do
5.2.1. Ké hoach.

- Nguoi thyc hién: Lanh dao phong BBCL.

- Thot gian thyc hién: PAau nim hoc.
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-Dja diém : Phong DBCL.

- Hinh thire: Lanh dao phong BDBCL 1ap ké hoach niam hoc
- Bing chung: Ké hoach

5.2.2. Phé duyét

- Nguoi thyce hién: Lanh dao truong.

- Thot gian thyc hién: Pau nam hoc.

- Pia diém : Phong hop nha truong.

- Hinh thirc: Lanh dao phong PBCL trinh bay ké hoach hoat dong cua phong
DBCL cho BGH.

- Bang chung: Ban ké hoach.

5.2.3. Lap lich thuc hién ké hoach

- Nguoi thue hién: Lanh dao phong DBCL.

-Tho1i gian thuc hién: Sau khi ké hoach dugc phé duyét.
-Pia diém : Phong PBCL.

- Hinh thirc: Phong D,BC!_ cép cir ké hpacb, lap lich thuc hién, thong bao cac
b phan lién quan biét dé phoi hop (néu can)

-Béng ching: Lich thuc hién.
5.2.4. Thwc hién
- Nguoi thyc hi¢n: Can by phong DBCL.

- Thoi gian thyc hién: Sau khi théng bao lich cua phong PBCL cho cac don vi
lién quan.

- Pia diém: Céc dia diém can 13y ¥ kién khao sat

-Hinh thace: Phong DPBCL thuc hién ldy ¥ kién thong qua phiéu khao sat;
-Bang chtng: Phiéu khao sat.

5.2.5. Viét bao cao tong két

- Nguoi thyc hi¢n: Lanh dao Phong BDBCL.

- Thoi gian thuc hién: Sau khi lay y kién khao sat.

- Pia diém : Tai phong DBCL.

- Hinh thire: Lanh dao phong DPBCL tong hop y kién phan hoi
- Bang chimg: Béo cdo tong hop y kién phan hoi.

5.2.6. Thong qua két qua

- Nguoi thye hién: Ban Giam hi¢u, Phong PBCL

- Thoi gian thuc hién: Sau khi tong hop xong y kién phan hoi.

- Pia diém: Tai phong hop cta nha trudng.
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-Hinh thie: Lanh dao phong DBCL trinh bay Bao cao tong hop ¥ kién phan
hdi cho BGH. Ban Giam hiéu s& quyét dinh hudng giai quyét.

- Bing chung: Bang tong hop ¥ kién phan hoi cua SV.

5.2.7. Lwu ho so

- Nguoi thyc hién: Phong BPBCL.

- Thot gian thyc hién: Sau khi bao cao BGH.
- Dia diém : Tai phong PBCL

- Hinh thirc: Can bo chuyén trach phong PBCL luu hd so theo quy dinh.

- Bang chung: Nhat ky

6. LUU HO SO
TT Tén viin ban cin luu Trach nhiém luu Thoi gian luu
1 Ké hoach DPBCL PBCL Theo khéa hoc
2 P%neu lay y kién phan hoi PBCL Theo khoa hoc
cua SV
3 Eging tong hop y kién phan PBCL Theo khoa hoc
7. PHU LUC, BIEU MAU
TT Tén phu luc, biéu miu Ky hi¢u
1 | Kéhoach DPBCL BM.01-QT.06/DBCL
2 | Phiéu lay ¥ kién phan hdi cua SV BM.02-QT.06/PBCL
3 | Bang tong hop ¥ kién phan hoi ctia SV BM.03-QT.06/PBCL




